
Service Disconnection Form 
Please complete this page to disconnect any Pivit services. 

(Please print clearly and tick (ü) boxes where appropriate)

Customer Details 

First Name Last Name 

Organisation/Company  
(if applicable) ACN/ABN

Account Number 

* Please note: Thirty (30) days notice is required for billing to cancel or disconnect services and all services 
will continue to be invoiced for a minimum of 30 days from the date your service disconnection notification is 
received. This form is considered your formal notification that you wish to cancel all or some Pivit services. A Pivit 
representative will contact you to confirm the timing of your service disconnection.
Service(s) to be Disconnected 
Service(s) can be disconnected within 3 business days or at a future date.

Early Contract Termination Charges
Customers may be liable for an early contract termination charge – please refer to signed contract for further 
information or contact Pivit Billing on 1300 66 33 20

(Please print clearly and tick (ü) boxes where appropriate)

o Fi-Band® Internet Access Services  o Fi-Tel™ Telephone Services

Username Phone Number(s) 

Disconnect Date Disconnect Date

Reason for 
Disconnection 

o Moving 

o Not needed anymore

o Other__________________

Reason for 
Disconnection

o Moving

o Not needed anymore 

o Other_________________

Other Services 

More Information 

Forwarding Address

Street Address

Suburb/City State  Postcode

Phone Mobile

E-mail Address

Customer Signature Date

<<This page must be completed and forwarded to Pivit for any service relocation>>
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